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3AKOH
PECNYBJINKU TATAPCTAH

ot 12 maqa 2003 ropna N 16-3PT

06 o6paweHusx rpaxpaH B Pecnybnuke TatapctaH

(c usmeHeHusiMm Ha 9 gekabps 2023 rona)
(B pen. 3akoHoB PT ot 24.07.2014 N 75-3PT, ot 14.05.2018 N 32-3PT, ot 01.03.2019 N 10-3PT, o1 06.04.2023 N
24-3PT, o1 09.12.2023 N 124-3PT)

MpuHaT

MocynapctBeHHbIM COBETOM
Pecny6nvkn TatapcTaH

11 anpensa 2003 rona

Mnasa 1. OBLUUE NONOXEHUSA

Cratbs 1. MpaBo rpaxnaH Ha o6palleHue

1. B Pecnybnuke TaTapctaH KaXnblii rpaxpaHuH uMeeT npaBo obpawartbCs NMYHO WAU 4Yepe3 CBOEero
npencrtaBnTensd, a TakXe HanpaeBnAaATb WHAMBWAOYyallbHble W KONNEKTUBHbIE o6pameHV|;|, BKNO4Yas o6paLueH|/|9|
00belMHEHNIA TpaxgaH, B TOM YWACNE OPUONYECKUX NN, B TOCYLAPCTBEHHLIE OpPraHbl, OpraHbl MECTHOro
camoynpaBneHnsa un unx AOO0JIKHOCTHbIM JkuaM, B TrocynapCtBeHHble W MyHUUWUNANbHble Y4YpeXOeHUA WU WHble
opraHusauun, Ha KOTOpble BO3MOXEHO OCYLECTBAEHNE NyOANYHO 3HAYUMBIX COYHKLIMIA, YU UX OOMXKHOCTHBIM NULLAM
(Banee - opraHbl 1 AONXHOCTHbIE NMLA).

2. MpaxaHe peanusyioT NpaBo Ha obpaleHre cBoboLHO U Lo6PoBONbLHO. OcywecTBneHUe rpax AaHami npasa
Ha obpalleHre He JONXKHO HapylwaTb npasa v cBo60abl APYryX NKL.

3. PaccMoTpeHne obpalleHunii rpaxaaH ocylecTensieTcs 6ecnnatHo.

Cratbsl 2. OCHOBHbIE NMOHATUSA, ucnonb3yemblie B HaCTosiLLLEM 3aKkoHe

1. Ons ueneid HacTosiwero 3akoHa Mo KONNEKTMBHbIM obpalleHneM mnoHumaeTcs obpalleHue agyx u Honee
rpaxnaH, obpaleHve obbeanHeHu rpaxaH, B TOM YMC/e OPUOMYECKMX NUL, a Takxe obpalleHune, NpuHaToe
nyTem ronocosaHus nnu cbopa NoanMceld y4acTHUKOB MAUTWHFA UM cOBpaHus.

2. NIHble OCHOBHbIE NOHATNA, NPUMEHAEMbIE B HACTOSLLEM 3aKOHe, MCNONb3YyOTCA B TeX 3HAYEHUAX, B KaKnUX OHU
onpeneneHbl ®enepanbHbliM 3akoHOM 0T 2 Mast 2006 roga N 59-d 3 "O nopsake paccMoTpeHns obpalleHunii rpaxaaH
Poccuiickoin depepaunn” (nanee - depepanbHblii 3akoH "O nopsioke paccMoOTpeHus obpalleHuid rpaxaaH
Poccuiickon denepauun”).

Cratbs 3. lpaBoBO€ perynmpoBaHue NPaBOOTHOLUEHUI, CBSAI3aHHbIX C PaCCMOTPEHMEM o6paLleHun
rpaxnpaH

1. [NpaBOOTHOWEHUS, CBA3aHHbleE C pPacCMOTPeHMEM obpaweHui rpaxnaH, perynupytotcs KoHcTutyuwmei
Poccuiickoin ®epepaunm, MeXxoyHapoaHbIMU fLoroBopamu Poccuiickoi denepaunu, oefepanbHbiMU 3aKoHaMu.

[lOKYMEHT C U3MEeHEeHUsIMM 1 OoMNOJIHEHUAMY ( HOBas pefakLus)
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2. KoHcTtuntyumus Pecnybnvkn TatapctaH, HacToswmii 3akoH 1 UHble HOpMaTUBHBLIE NPAaBOBbIE akTbl Pecnybnuku
TaTtapctaH ycTaHaBnMBalOT MOMOXEHUS, HANPaBeHHble Ha 3aluTy Mnpaea rpaxgaH Ha obpalieHve, B TOM Yucne
yCTaHaBNMBAIOT rapaHTMKM Npaea rpaxaaH Ha obpalleHune, JONONHSAOWMWE rapaHTun, yCTaHOBNEHHbIe D enepanbHbIM
3akoHoM "O nopsiake paccMoTpeHust obpalleHnii rpaxaaH Poccuiickon denepauun”.

Mnasa 2. PACCMOTPEHMUE OBPALLEHUWU FPAXOAH

Cratbs 4. O6palueHue rpaxaaHuHa, U3noXxeHHoe B NMCbMeHHOW chopme, B hopMe 3NeKTPOHHOro
OOKYMeHTa

1. ObpalweHune rpaxaaHnHa, U3NOXEHHOE B MUCbMEHHOW chopMe, OONXHO coaepXaTb Nubo HaMMmeHoBaHue
opraHa, B KOTOpblii Hanpasnsietcs obpauieHne, MMbo hammanio, UMsi, OTYECTBO COOTBETCTBYIOWErO LONXHOCTHOrO
nvua, nbo OONXKHOCTb COOTBETCTBYIOWErO NMLA, a TakXe U3N0XEHWE CyllecTBa NPEeLNOXEHUs, 3asiBNEHUS UK
Xanobebl, oamMunuio, NMs, 0TYECTBO (NOCNeAHEE - NPV HANMYMK) FPaxXAaHWHA, NOYTOBLIA aapec, aapec aNeKTPOHHOM
noytol nmbo ampec (YHUKanbHbIA MAEHTUUMKATOP) NMYHOro KabuHeTa npyM UCMONb30BaHWM dhenepanbHoM
rocynapCTBEHHON WMHOPMAUMOHHON cucTembl "EOuHbIA nopTan rocyfapCTBEHHbIX W MyHWLUNANbHbIX YCAyr
(doyHKUWMIA)" (Lanee - agpec nMyHoro kabvHeta Ha EauHOM nopTane), No KOTOPbIM AOMXHbl ObITh HanpasneHbl OTBET,
yBEOOMNEHVE O Nepeagpecaummn obpaweHuns, NMyHyo NoaNUCb 1 faTty.

(B pen. 3akoHoB PT ot 14.05.2018 N 32-3PT, ot 09.12.2023 N 124-3PT)

2. M'paxpaHe BnpaBe obpawartbCcs ¢ NPEANOXEHUAMMN, 3aSBNEHNAMM, XanobamMn Ha rocyLapCTBEHHbIX A3blkax
Pecnybnvkn TaTtapcTtaH, pooHOM si3blke MnvM Ha ntobom Opyrom sisblike HapomdoB Poccuiickoli ®enepaunm, KOTOPbIM
oHu BnagetoT. OTBETHI HA NPEnNOXEHNs, 3asaBNeHNs, Xanobbl rpaxaaH falTca Ha a3blke obpaleHus. B cnyyae
HEBO3MOXHOCTU AaTb OTBET Ha A3blke 06palleHns NCNONb3YIOTCS rocyAapCTBEHHbIE A3blk Pecnybnuku TatapcTaH.

3. B cnyuae, ecnu B nucbMeHHOM obBpallieHnn He ykasaHbl paMunns rpaxaaHuHa, Harnpasuslero obpalleHue,
unu agpec (NOYTOBbLIA afpec, agpec aNeKTPOHHOR noyThl NMbo agpec NUYHoro kabuHeta Ha EguHomM nopTtane), no
KOTOpoMy gonxeH ObiTb HampaeieH OTBET, OTBET Ha obpaleHve He naetcs. Ecnu B ykasaHHoM obpaueHun
cogepxaTcs CBeLleHMs 0 NOAroTaBNIMBAEMOM, COBEPLIAEMOM NN COBEPLIEHHOM NMPOTUBOMNPABHOM AEAHWU, a TAKXE O
fvue, ero noAroTaB/MBAOWEM, COBEpLIAIOWEM WU COBepWwUBWEM, obpalleHVe MNOoANeXWUT HanpaBneHuto B
rocynapCTBEHHbIA OpraH B COOTBETCTBUM C Er0 KOMMETEHLMEN.

(B pen. 3akoHoB PT ot 14.05.2018 N 32-3PT, ot 09.12.2023 N 124-3PT)

4. B cnyvae, ecnu TeKCT NUCbMEHHOrO obpalleHnsi He NoaaaeTcsl MPOYTEHMIO, OTBET Ha obpalleHne He AaeTcs u
OHO He MOANEXWT HamnpaefeHWI0O Ha PacCMOTPEeHVWe B OopraH WAWM OONKHOCTHOMY /MUy B COOTBETCTBUM C MX
KOMneTeHuued, 0 4YeM B TEYEeHMe CeMU [Hei Cco [HS peructpauum obpaleHnst coobwaeTtcs rpaxnaHuHy,
HanpaswuBLEeMy obpalleHre, ecnv ero hammanst u agpec, No KOTOPOMy A0MXeH ObiTb HANpPaBneH OTBET, NMOALAOTCS
MPOYTEHMIO.

(B pen. 3akoHa PT o1 14.05.2018 N 32-3PT)

41.B cny4yae, eCnin TeKCT NMNCbMeHHOro o6pameHV|s| He No3BOoNdeT onpenenntb CyTb npennoXxeHusd, 3adaBneHuns
unu xanobbl, 0TBET Ha obpalleHne He OAeTCs U OHO He MOANEXUT HanpaBNEHWI0 HAa PacCMOTPEHUe B OpraH uiw
OONXHOCTHOMY JNnly B COOTBETCTBUUN C UX KOMI'IGTGHLI,VIGVI, O 4YeM B TeyeHune cemun ﬂ,HeVI CO [OHA peruncrtpauunmn
obpaleHuns cooblaeTcs rpaxaaHuHy, Hanpaeuelwemy obpaileHue.

(4acTb 4.1 BBegeHa 3akoHom PT o1 14.05.2018 N 32-3PT)

5. ObpaLeHve, NoCTynuBLLEE B OpraH Unm JONXHOCTHOMY NMUy B OOPMe 9NEKTPOHHOrO AOKYMEHTA, NOANEXMNT
PacCcMOTPEHNIO B MOPSAKE, YCTaHOBMEHHOM 3aKOHO4ATeNbCTBOM. B obpaweHun rpaxpaHvH B ob6s3aTenbHOM
nopsake ykasbiBaeT CBOM (pamMuUnuio, NMs, OTHECTBO (MOCNeLHee - NpY Hanmuuu), anpec 3NeKTPOHHOW NoYTbl 6o
agpec nvMyHoro kabuHeta Ha EguHoM nmopTtane, ecnu oTBET AONXEH ObiTb HampaBneH B (POPME 3M1EeKTPOHHOro
LNOKYMEHTa, 1 MOYTOBbIA aipec, eCnu OTBET LONMXEeH OblTb HampaBneH B NUCbMEHHOW doopme. MpaxaaHvH Bnpaee
MPUNOXWTb K TakoMy obpalweHnto HeobxoanMble AOKYMEHTbI U MaTepuarbl B 9NEKTPOHHOW dpopMe nmbo HanpasuTb
ykasaHHble JOKYMEHTbI U MaTepuanbl UAN UX KOMUK B MUCbMEHHOR dhopMme.

[lOKYMEHT C U3MEeHEeHUsIMM 1 OoMNOJIHEHUAMY ( HOBas pefakLus)
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(B pen. 3akoHa PT o1 09.12.2023 N 124-3PT)

5.1. Ha noctynmBwee B opraH vnm AOMXHOCTHOMY nuuy obpalieHue, copepxalee npeanoxeHue, 3assneHne
unu xanoby, KOTopble 3aTparnBaloT UHTEPECHI HEONPEAENEHHOrO Kpyra N, B YaCTHOCTM Ha obpalleHre, B KOTOPOM
obxanyetca cynebHoe pelleHne, BbIHECEHHOE B OTHOWEHUWM HeonpedeneHHoro Kpyra nuu, oTBeT, B TOM uyucne c
pa3bscHeHVeM nopsaka obxanosaHusi cynebHoro peweHusi, MoxeT 6biTb pasmeweH ¢ cobnioaeHnem TpeboBaHmii
cTatbu 9 HacToswero 3akoHa Ha odmumanbHOM caiTe JaHHOro opraHa B MH(POPMAaLVOHHO-TENEKOMMYHUKALMOHHOW
ceTn "MIHTepHeT". B cnyyYae nocTynneHusi B opraH uam AoNXKHOCTHOMY JIMLY MUCbMEHHOro obpalleHusi, coaepxailero
BOMPOC, OTBET Ha KOTOPbIA pasMelleH Ha oduuManbHOM caiTe [OaHHOro opraHa B WHOpMaLMOHHO-
TENEeKOMMYHUKaUMOHHON ceTn "VIHTepHeT", rpaxfaHuHy, HanpasmBlieMy obpalleHne, B TeYeHNEe CEMU OHEeW CO OHS
permctpaumn obpaweHns cooblaeTca 9NEeKTPOHHbIA agpec oduumanbHOro cawWta B MHAOPMALMOHHO-
TENEeKOMMYHMKaLUMOHHOM ceTn "MIHTepHeT", Ha KOTOPOM pasMelleH OTBET Ha BOMPOC, MOCTaB/EHHbIN B obpalleHnu,
npw aTom obpalleHne, cogepxallee obxanosaHue cynebHOro pelweHus, He BO3BpaLLaeTCs.

(4acTb 5.1 BBegeHa 3akoHoM PT o1 14.05.2018 N 32-3PT)

6. Hapsgy c ycTtaHOBNeHHbIM HacToslwel cTtatbent n denepanbHbiM 3akoHOM "O nopsoke paccMOTPEHMS
obpalweHuii rpaxaaH Poccuitickoin denepaumun” nopsiokoMm nogaun obpaieHuini rpaxaaH obpalleHve B opraH, K
LOJIXHOCTHOMY Ly MOXeT OblTb NepenaHo TenerpaMmoii MM NMocpPencTBOM (DakCUMUNbHON CBS3W. YKasaHHble
obpaleHns OONXHb OTBevyaTb TPebOBaHWAM, NMPenbABNSEMbIM K MWCbMEHHOMY OBpaleHnio, yCTaHOBNEHHbBIM
HacTosiwen cTtatbelr n denepanbHbolM 3akoHoM "O nopsiike paccMoTpeHust obpaleHuid rpaxnaH Poccuiickoit
denepaunmn”.

CraTtbs 5. O6513aTeNnbHOCTb MPUHATUS 06paLLLeHUsI K paCCMOTPEHUIO

1. ObpaLleHune, NOCTyNuUBLIEE B OPraH WM AOMXKHOCTHOMY MUY B COOTBETCTBMU C UX KOMMETEHUMEen, NoanexmnT
06s13aTe/IbHOMY PACCMOTPEHMIO.

2. B cnyyae HeobxoaMMOCTM paccmaTpvBatowme obpalleHre opraH MM A0MXHOCTHOe NULo MoryT obecnedynTb
€ro paccMoTpeHVe C Bble3A0M Ha MecTo. MNopsiooK opraHm3aumnm paccMoTpeHust obpalleHust ¢ Bbie3LOM Ha MecTo, B
TOM YUMCIIE CPOKM ero NPoBeeHUs, yCTaHABIMBAOTCA HOPMATMBHbLIMM MPAaBOBLIMY aKTaMyi OpPraHoB.

Cratbs 6. PaccmoTpeHue o6palueHusi rpaxaaHuHa, aapecoBaHHOE OO0MKHOCTHOMY nuuy,
NOJIHOMOYMS! KOTOPOIO NpeKpaLLeHbl

O6pau.LeH|/|e rpaxgaHmHa, ajgpecoBaHHOEe OO/IXHOCTHOMY nuldy, MONHOMOYMA KOTOPOro npekpateHbl,
paccMatTpuBaeTcsd OONXHOCTHbIM NNLUOM, Ha KOTOPOE BO3/10KEHO OCYylleCTB/IeHNe YKa3aHHbIX NOTHOMOYNIA.

Cratbs 7. HanpaBneHue u peructpaums nMCbMeHHOro obpalleHus

1. paxpaHuH HanpaenseT NMCbMeHHoe obpalweHne HEenoCPEeACTBEHHO B TOT OpraH WUam TOMy OOJIXHOCTHOMY
Ny, B KOMNETEHLMIO KOTOPbIX BXOANT PELLEHNE NOCTaBNEHHbIX B 06palleHUn BOMPOCOB.

2. MNucbMeHHoe obpauleHne noonexut obsi3aTenbHOW perucTpauMm B TeYyeHWe Tpex AHell C MOMeHTa
MOCTYMNNIEHWS] B OpraH Ui OOMXHOCTHOMY JnLly.

3. MucbMeHHoe obpalleHne, coaepxalee BOMPOCh!, PeWeHne KOTOpbIX He BXOAUT B KOMMETEHUMUIO AaHHOro
opraHa Unm JONXKHOCTHOrO NuUua, HanNpPaBnsSeTCs B TEYEHWE CEMU OHEei CO OHS pernctpauun B COOTBETCTBYHOLWWMIA
OpraH MnM COOTBETCTBYIOWEMY LONIKHOCTHOMY NKLY, B KOMMNETEHLUMIO KOTOPbIX BXOAUT PELEHUe NMOCTaBNEHHbIX B
obpalueHuy BONPOCOB, C yBELOMIEHUEM rpax AaHnHa, HanpaBmBWero obpaleHune, o nepeaapecauny obpaweHus, 3a
UCKNIOYEHMEM Clyyast, yKasaHHOro B 4acTun 4 ctaTby 4 HacToswero 3akoHa.

3.1. NMncbMeHHoe obpalleHne, coaepxalee MHGOPMaLMIO 0 dpakTax BO3MOXHbIX HapyLWweHWid 3akoHoaaTebcTea
Poccwuiickon ®egepaunn B cdepe murpaumu, Hanpaensetcs B TeYeHMe NSATW OHEeN CO OHA perncrpaumm B
TeppuTopuanbHblii opraH defepanbHOro opraHa WCMONHUTENbHOW BnacTu B cdoepe BHYTpeHHMX Aen n [ naee
(Pancy) Pecnybnuku TatapctaH ¢ yBeJOMNEHMEM rpaXAaHuHa, Hanpasuslwero obpalleHne, o nepeanpecaunn ero

[lOKYMEHT C U3MEeHEeHUsIMM 1 OoMNOJIHEHUAMY ( HOBas pefakLus)
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06pau.LeHv|s|, 3a UCKJIYEHNEM CnyYas, yKa3aHHOro B 4acTtu 4 ctatbu 4 HacTosWwero 3akoHa.

(4acTb 3.1 BBeneHa 3akoHoM PT ot 14.05.2018 N 32-3PT; B pen. 3akoHoB PT ot 01.03.2019 N 10-3PT, ot
06.04.2023 N 24-3PT)

4. B cnyyae, ecnu peuleHne nocrtasieHHbIX B MNCbMEHHOM o6paLueH|/||/| BOMNPOCOB OTHOCUTCA K KOMMeTeHUuun
HECKOJIbKMX OpraHoB WA AOONXHOCTHbIX Nnl, KOonus o6pau1eH|/|9| B TeyeHWe cemMn OHel CO OHA pernctpaunm
HanpaeseTcsa B COOTBETCTBYOWME OpraHbl UM COOTBETCTBYIOWMM OOJIXHOCTHBIM NinLaM.

5. OpraH unm AonXXHOCTHOE NMLO NPV HanpaBNeHUn NMMCbMEHHOTo 06palleHns Ha paccMOTPEeHVe B ApPYroi opraH
UMM MHOMY [HOMXHOCTHOMY fvuUy MOryT B ClyYae HeobX0OUMOCTM 3anpawuBaTtbh B YKa3aHHbIX OpraHax unun y
LOJIXHOCTHOMO NiMLia AOKYMEHThI 1 MaTepuasbl 0 peayfbTaTtax paccMOTPEHNS MMCbMEHHOro obpalleHus.

6. 3anpewaeTtcd HanpaenATb Xxanoby Ha paccMOTpeHWe B OpraH WAW OONXKHOCTHOMY MWLy, PELWEeHUe WUnu
LeicTere (besneicTere) KOTOPbIX 0BXanyeTcs.

7. B cnyvae, ecnv B COOTBETCTBMM C 3anpeToM, NPeLyCMOTPEHHbIM YacTblo 6 HACTOsIWeE CTaTbh, HEBO3MOXHO
HanpaBneHne xanobbl Ha pPacCMOTPeHWEe B OpraH WAM LONMXKHOCTHOMY NWLYy, B KOMMETEHLUMIO KOTOPbIX BXOAWUT
peleHre NocTaBNeHHbIX B 0OpalleHn BONpocoB, Xanoba Bo3BpallaeTcs rpaxaaHnHy ¢ pasbsCHEHVEM ero npasa
o6xanoBartb COOTBETCTBYIOWME peleHne nnu aenctene (6e3nencTeme) B yCTAHOBNEHHOM NOPSIAKE B CyA,.

8. ObpaueHne, B KOTOopoM obxanyetcsi cyaebHoe peweHne, B TeYeHME CEMU OHel CO [OHS peructpaumm
BO3BpallaeTCcs rpaxgaHvHy, HanpasuBlieMy obpalleHne, C pasbsiCHEHMEM nopsioka o06XxanoBaHusi OaHHOro
cyLebHoro peleHms.

(4acTb 8 BBepeHa 3akoHoM PT ot 14.05.2018 N 32-3PT)

Cratbs 8. Cpoku paccMoOTpeHusi o6palleHuin rpaxnaH

1. Bce Bnabl obpaleHuii - MHOMBUAYaNbHbIE Y KONNEKTUBHBIE, MOCTYMNMBLIME B OPraH Unn [OMXKHOCTHOMY Nuuy B
COOTBETCTBMM C WX KOMMEeTeHumen, paccmarpusarotca B TedeHne 30 OHel CO OHS perucrpaumm nUCbMEHHOro
obpalleHuns.

1.1. TucbMeHHoe obpaweHne, nocTynuewee [hase (Paucy) Pecnybnukum TartapctaH W cogepxallee
WHopMaLmio 0 akTax BO3MOXHbIX HapyleHun 3akoHoaatenbcTea Poccuiickon denepaumun B cpepe murpaumm,
paccMaTpuBaeTcs B TedeHue 20 OHei co OHS permcTpaumm nucbMeHHoro obpateHms.

(4acTb 1.1 BBegeHa 3akoHoM PT o1 14.05.2018 N 32-3PT; B pea. 3akoHa PT o1 06.04.2023 N 24-3PT)

2. B UcknouMTENBHBIX Cyyasix, a Takxe B Cllyyae HamnpasneHus 3anpoca, NpeayCMOTPEHHOro YacTbio 1 ctatbu
10 HacTosiwero 3akoHa, PyKOBOAWTENb OpraHa, LONXHOCTHOE Nnuo nMbo YNoHOMOYEHHOE Ha TO NMUO BrpaBe
NPOASMTb CPOK pacCMOTpeHust obpaweHusi He 6onee uyem Ha 30 AOHEW, YBELOMMB O MPOANEHWM CPOKA €Ero
PaccMOTPEHNS rpaxaaHnHa, HanpasuBLero obpatleHve.

3. O pesynbTaTax paccMOTpeHUsi obpalleHns rpax daHHy HanpaBnseTcs 0TBET B TEYEHME TPex OHEl C MOMeHTa
MPUHSTUS MO HEMY COOTBETCTBYIOWErO PELEHMNS, HO HE NO3OHEE CPOKOB, ONPEeAeneHHbIX YacTamMm 1 1 2 HacToswe
cTatbu.

Cratbs 9. HepasrnaweHue cBeAeHUI, CTaBLUUX U3BECTHbIMA OpraHaM Win AO0/KHOCTHbIM NULaM, B
CBSI3M C pacCMOTpeHUeM obpalleHuiA rpaxaaH

1. Mpu paccMoTpeHnn obpalleHuii rpaxiaH 3anpewaetcss 6e3 cornacusi obpaTvBLIErocs WCMONb30BaHWE
pacrnpocTpaHeHne CBEOEHWUA O €ro YacTHOW XW3HW, a TakXe He [OonyckaeTcs pasriaweHue CBeeHWUid O ero
hammnmn, UMeHn, 0TYECTBE, MECTE XUTENbCTBA, PaboTbl 1K y4Yebsi.

2. Mpw paccMoTpeHun obpalleHns He OOoMycKaeTcs pasrnaleHve CBeAeHwWn, codepxawmuxca B obpawenun. He
SIBNSIeTCS pasrnaweHnemM CBeLeHUiA, coaepXalmxcs B obpaleHun, HanpasieHe nMcbMeHHoro obpallieHust B opraH
UK JONIKHOCTHOMY NULLY, B KOMMETEHLIMIO KOTOPbIX BXOAUT PELEeHNe NOCTaBeHHbIX B 06paweHny BOnpocos.

[lOKYMEHT C U3MEeHEeHUsIMM 1 OoMNOJIHEHUAMY ( HOBas pefakLus)
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Cratbs 10. O6513aHHOCTb npeancrtasneHnus NMCbMEeHHbIX AoKa3aTesibCTB

1. OpraH wvnM OOMXHOCTHOE NWUO MO HanmpaBleHHOMYy B YCTaHOBNEHHOM MOPSLKE 3anpocy opraHa Wam
LOOMXHOCTHOrO Nuua, paccMatpuvsarnlwmx obpaileHue, 06si3aHbl B TedeHne 15 OHeln npefocTaBnsiTb LOKYMEHTbI U
maTtepuansl, Heo6XxoauMble LN PACCMOTPEHNS 0BpalleHNs, 3a UCK/IIOYEHNEM LOKYMEHTOB U MAaTEPWANOB, B KOTOPbIX
COLEepXaTtcsi CBeAEHUs, COCTaBNSOWNE rOCYAaPCTBEHHYIO UM MHYIO OXpaHsSeMyto (oefepanbHbiM 3aKOHOM TaiiHy, 1
L7151 KOTOPbIX YCTAHOBNEH 0COObIA NMOPALOK NPELOCTABNEHNS.

2. IlonXHOCTHble nuua, BUHOBHbIE B yMbIWIeHHOM HenpeanctasneHnn VICTpeéyeMbIX OoKasatenbCTB, HecCyT
OTBETCTBEHHOCTb B COOTBETCTBMWU C 3aKOHOOATE/IbCTBOM.

Cratbs 11. OpraHu3auusi IM4HOro NpueMa rpaxpaH

1. JInyHbIA npuem rpaxmgaH B opraHax npoBognTCca X pykosogntendamm n ynonHOMO4YeHHbIMM Ha TO nnuaMn.

2. lMpun opraHmM3aumMu nNUYHOrO MpUeMa rpaxphaH B opraHax yuYuTbiBalOTCS TpeboBaHWMA K MOPSOKY NUYHOMO
npvema rpaxpaH, yctaHoBfieHHble denepanbHblM 3akoHOM "O nopsioke paccMOTpeHus obpalweHunin rpaxnaH
Poccuiickoin begepaunn’.

3. MNprem monxeH NPoBOANTLCS B YCTAHOBNEHHbIE OHU 1 Yachl, B yAOOHOE ONs rpax.naH Bpems, B HEOOX0OUMbIX
cny4asix - B BeYEpPHUE Yachl, Mo MecTy paboTbl 1 XxutenbcTea. MNpy 9ToM LONXHbI 6biTb YCTAHOBNEHBI OHU (HE MEHee
BYX OHEN B MecsL) N Yacbl npuema pykoBoaMTENsIMU OpraHos.

4. VIHpopmauma o MecTe npuema, YCTaHOBNEHHbIX ON8 npueMa [HAX W 4Yacax, KOHTakTHbIX TenedpoHax
JONMXHOCTHBIX N1, OTBETCTBEHHbIX 32 MOArOTOBKY Mpuema rpaxjgaH, LOBOOUTCS OO CBEAEHUS rpaxpaH yepes
WHPOPMALIMOHHO-TENEKOMMYHMKALIMOHHYIO ceTb "MIHTepHeT" n (Mnun) cpenctesa Maccoson nHdopmaumu. YkasaHHas
MHGOpMALIMS TaKXe pasMellaeTcs B 06WeoCTyNHbIX MECTaX B 34aHUSIX OPraHoB.

(yacTb 4 B pen. 3akoHa PT o1 14.05.2018 N 32-3PT)

5. Ha kaxpmoro rpaxgaHuHa, 3anucaBllerocsl Ha npueM, 3anojiHAeTCsl KapToyka NMYHOro rnprema, B KOTOpOW
yKasblBalTCA:

1) chamunms, UMs U 0TY4ECTBO 0OPATUBLIErOCS;

2) agpec ero Mecta XuTenbcTBa;

3) hammnus DONXHOCTHOro nuua, Beaylero npuem;

4) nHble HeObX0AMMbIE CBELEHMSI.

6. MNpwn nMYHOM Npreme rpaxgaHuH NpeabasnseT GOKYMEHT, yOOCTOBEPSIOWNA MUYHOCTb.

7. B cnyvyae, ecnm M3NOXEHHble B XOAE NIMYHOrO MpuemMa B YCTHOM obpaleHun gakTbl U 06CTOSTENbCTBA
ABNAIOTCS OYEBUIHBIMUA U He TPebyloT OOMOMHMTENbHOW MPOBEPKU, OTBET Ha obpaleHue ¢ cornacus rpaxmgaHuHa
MOXeT OblTb OJaH YCTHO OONKHOCTHbIM fMLOM, OCYWECTBASIOWMM MPUEM, O YEM LENaeTcs 3anucb B KapTOuke
INYHOrO npuema, KoTopas MOoATBEpPXOAaeTCs NUYHOW NOANUCbio 3assBuTensd. B cnyvae oOTCyTCTBMS cornacus
rpaxgaHuHa Ha YCTHbIA OTBET UM 0TKas3a OT NOATBEPXAEHMS TMYHON NOANUCHIO 3anncKu O TakOM Corfacum gaetcs
MUCbMEHHbI OTBET MO CYLECTBY NOCTABNEHHbIX B 0OpalleH BONPOCOB.

(4acTb 7 B pen. 3akoHa PT o1 14.05.2018 N 32-3PT)

8. MNMnucbMeHHOe obpalleHne, NPUHATOE B XO4€ IMYHOro NMpUemMa, NOANEXUT PErncTpaumm n paccMaTpmBaeTcs B
nopsiike, yctaHoBneHHoM denepanbHblM 3akoHOM "O ropsiike paccMoTpeHust obpalueHwin rpaxaaH Poccuiickoit

depepaummn” n HacToAWMM 3aKOHOM.

8.1. ﬂpaBOM Ha BHeo4YyepeLHOW NUYHbIA NpUeM B opraHax B OHW W 4acbl, yCTAHOBMIEHHbIE NS NUYHOro npuema
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rpaxapgaH, obnapatot nHBanuabl |, Il rpynn, getTu-uHeanuibl U nuua, CoNnpoBoXamlue Takux geTen.

B cny4dae, eCnm npaBoM Ha BHeO‘-Iepe,D,HOVI NUNYHbIA npnem ooHOBpPEMEHHO obnapatT HECKONbKO rpaxamgaH, npmnem
yKa3aHHbIX rpaxgaH OCylWeCTBNAETCA B Nopsnke UX Bk Ha JINYHBINA npuem.

(vyacTb 8.1 BBeneHa 3akoHom PT ot 09.12.2023 N 124-3PT)

9. NpaBoM Ha NepBOOYEPESHON NNYHBIA NMPUEM B OpraHax B AHW W Yacbl, yCTAHOBEHHbIE ANS NNYHOro npmema
rpaxnpaH, obnanaorT:

1) BeTepaHbl Benukoii OTeyectBeHHON BoWHbI, ["'epon Poccwuiickon ®epepaunn, Mepon Cosetckoro Coto3sa,
nonHble kaeanepbl opaeHa Cnasbl, epon Coumanuctmyeckoro Tpyna, Mepon Tpyna Poccuiickon Pepepaunm,
BeTepaHbl 60eBbIX OENCTBUIA;

2) DeTn-cupoTbl, OeTW, ocTaslimecss 6e3 noneyeHus poauTenei, nuua W3 Yucna OeTeir-cupot un Oeten,
ocTaBlwmxcs 6e3 nonevyeHus poamTenei, a TakXe WX 3aKOHHble MPeAcTaBuUTENU U NpPeacTaBUTENW, eCliu OHU
obpaluatoTcsl No BONpocaM, CBSI3aHHbLIM C 06ecrneYeHnem 1 3alnTol Npas 1 3aKOHHbIX UHTEPECOB Takux OeTei;

3) 3aKOHHbIE NPeAcTaBUTENMN U NPeacTaBMTenn nieanmaos |, Il rpynn, aeteir-uHeannoos, ecnu oHy obpalarTcs
no BOMpOCaM, CBA3aHHbIM C 0becneyeHnem 1 3aWwmnTon Npae 1 3aKOHHbLIX UHTEPECOB MHBANWAOB, feTel-MHBANNLO0B;

4) rpaxapgade, npuuwenwumne Ha npuem ¢ 0eTbMm B BO3pacTte 00 Tpex ner.

B cny4yae, echum npasoOM Ha nepBooqepeuHon NUYHbIA npneM o4HOBPEMEHHO o6napatT HeCcKoJNbKo rpaxagaH,
npueM ykadaHHbIX rpaxnaH oCylwecCcTBnsaeTCsa B nopagke Ux Bk Ha NUYHbIA npuem.

(vacTtb 9 B pen. 3akoHa PT o1 09.12.2023 N 124-3PT)

10. Mpwn nuyHOM Npueme rpaxngaHe, ykasaHHbole B yactax 8.1 n 9 HacToswen ctaTbn, NPEAbABASIOT LOKYMEHT,
NnoATBepXaalowWwnin X Npaso Ha BHeoYepenHOM UK NepBOOYEpPEenHON NNYHBIA NPUEM.

(B pea. 3akoHa PT o1 09.12.2023 N 124-3PT)

11. PykosoauTtenu opraHoB MOryT OMNpenensAtb OOMOJHUTENbHble KaTeropuv rpaxnaH, MMelowmx npaso Ha
nepBooYepenHON NMNYHbLIN NMPUEM.

12. Ytpatuna cuny. - 3akoH PT o1 09.12.2023 N 124-3PT.

Cratbs 12. MpaBo Ha o6xanoBaHue

paxOaHWH, He COrNacHblii C PeleHneM, NPUHATLIM Mo ero NPeanoXeHuto, 3asBneHno, xanobe, MMeeT Npaeo
o6xanoBartb 3TO pelleHWe B TOT OpraH WAM TOMYy AOSXHOCTHOMY MWLy, KOTOPbIM HEMOCPEACTBEHHO MOAYMHEHDI
opraH uUnm OONXHOCTHOE N0, MPUHSIBLIME 00Xanyemoe peweHve, Ui B cya.

Cratbs 13. MpennoXeHus, Hanpae/ieHHble Ha COBEPLUEHCTBOBaHUe 3aKOHOaTeNbCcTBa

1. MpaxnaHe MoryT obpawaTbCs ¢ NpeanoXeHnsIMA Mo COBEPLIEHCTBOBaHMIO 3aKkoHodaTenbcTea Pecnybnuku
TaTtapctaH Ko BCeM cybbekTam npaBa 3akoHOLATENbHOW MHMLMATUBLI, onpefeneHHbiM KoHcTutyumeir Pecnybnuku
TaTapcTtaH.

2. I'IpeunoerMﬂ no COoBepWeHCTBOBAaHNIO 3akoHOodaTeNnbCTBa W3Yy4alTCA, 0606I.I.|,a}0TCﬂ, paccMaTpuBaroTCA

COOTBETCTBYIOWMUMI OpraHamm M AOMKHOCTHBIMU NULAMU U MOFYT YYMTbIBATbCS NpU pa3paboTke 3aKOHOMPOEKTOB
WK NPW COCTaBNEHNMN NNAHOB 3aKOHOMPOEKTHbIX PaboT.

Cratbsl 14. O6513aHHOCTM OpraHa U AO0NXHOCTHOrO /IULLa N0 PaCCMOTPEHUIO 3asiBNEHUSs!
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OpraH 1 OONXHOCTHOE NMUO, B KOMMETEHUMIO KOTOPbIX BXOAUT PACCMOTPEHME MOCTaBNIEHHbIX B 3asiBNEHWM
BOMPOCOB, 06513aHbI:

1) paccMoTpeTb 3asiBNeHWe Mo CyWeCTBY B CPOKM, YCTAHOBNEHHbIE 3aKOHOAATEIbCTBOM;
2) yunTbIBaTb UCTONHEHWE paHee NPUHSATBIX PELEHWI MO 3asiBNEHNIO rPax JaHWNHA;
3) NpuHATL 060CHOBAHHOE peLleHre 1 06ecneynTb ero UCMONHEHNE;

4) coobwnTb rpaxnaHvHy, nogaBweMy 3asiBiEeHUE, O pe3y/bTaTtax PacCMOTPEHWs 3asiBIEHUS U MPUHSTOM Mo
HEMY pELIEHNN B CPOK, YCTAHOBNEHHbI 3aKOHOAATENBCTBOM;

5) B cny4yae HeyooBNeTBOPEHUs TpeboBaHWiA, U3NOXEHHbIX B 3asiBfIEHUN, B MUCbMEHHOW dbopMme OOBECTU Ao
CBeOeHUs rpaxJaHnHa, nogaBlero 3asBieHnue, MOTKBbLI 0TKAa3a, a TakXe ykasaTb opraH vauM JONXHOCTHOe Lo,
KOTOPbIM MOXHO 06>XanoBaTtb NPUHSATOE MO 3asiB/IEHNIO PELIEHNE.

Cratbs 15. MpaBa rpaxaaHuHa Npu pacCMOTPEeHUN o6paLLLeHUs

Mpwu paccMoTpeHun obpalleHns OpraHoM UM LONXKHOCTHLIM IMLOM rpaX AaHWH MMEET Npago:
1) NMYHO N3NOXUTb AOBOALI NMLY, paccMaTpusarolwemMy obpallieHue;

2) nonyyaTb B COOTBETCTBYIOUWEM CTPYKTYPHOM nMoapasfieneHnn opraHa WAM Yy COOTBETCTBYIOLIErO
JOJIXHOCTHOMO N1UAa MHAPOPMaLUWIO B YCTHON (B TOM 4Mcie Mo TenedoHy) Un 3NeKTPOHHON hopMe 0 pernctpaumm
MMCbMEHHOro obpalleHusi, a TakXxe 0 CPoKax ero PpacCMOTPEHWS;

3) Ha ymocToBepeHue hakTa mpuemMa NMUCbMEHHOro obpalleHust MyTeM MPOCTABNEHUS MOAMUCK C yKalaHWeM
[atbl, aMMInMM N MHALMANOB Ha BTOPOM NPeaCcTaBNeHHOM rpaXAaHNHOM aK3eMnaspe obpaleHns ynonHOMOYEHHbIM
NIMLOM (DONXKHOCTHBIM NIMLIOM) OpraHa, NPUHSIBLUMM obpalleHune;

4) npencTaBnATb OOMONHUTESIbHbIE OOKYMEHTHl WM MaTepuansl nmbo obpawartbcs ¢ npocbboit 06 ux
nctpeboBaHUK, B TOM YCNE B ANEKTPOHHOW (POPME;

5) 3HaKOMUTbCA C AOKYMEHTaMM W MaTepuanamy, KacaloWwMMUCs PacCMOTPEHUs obpaleHus, ecnu 3To He
3aTparvBaeT npaea, cBo6OIbl U 3aKOHHbIE MHTEPEChl APYTMX ML 1 €CNN B yKa3aHHbIX JOKYMEHTax 1 MaTepuanax He
colepxarcsi CBeleHUs, COCTaBNSIOWME rOCy AapCTBEHHYIO U MHYIO OXPaHsSeMyto doeieparibHbiM 3aKOHOM TaliHy;

6) nonyyaTb NUCbMEHHBIA OTBET MO CYLWECTBY NOCTABNEHHbIX B 0OpalleHN BOMPOCOB, 32 UCKIOYEHNEM ClYYaEeB,
ykasaHHblx B ctatbe 11 denepanbHoro 3akoHa "O nopsiake paccMoTpeHus obpalleHuii rpaxaaH Poccuiickoi
depnepaunn”, a B cnyyae, NpeaycMOTPEHHOM YacTbio 5.1 cTatbk 4 HacTosiwero 3akoHa, Ha OCHOBaHWUM 0bpalleHus ¢
npocbbolii 0 ero npenocTaBNeHvWWn, yBeAOMJEHME O fepeagpecaunMnm MNUCbMEHHOro obpalleHns B opraH umm
LOJXHOCTHOMY NMLY, B KOMNETEHLMIO KOTOPbIX BXOAUT PELIEHNE NOCTaBNEHHbIX B 0OpalleHn BOMPOCOB;

(B pen. 3akoHa PT o1 14.05.2018 N 32-3PT)

7) obpawatbest ¢ Xxanoboi Ha npuHsaToe No obpaleHnto pelweHe Unu Ha aencteue (besneincTsne) B CBA3N C
paccMoTpeHneM obpalleHns B adMUHUCTPATUBHOM 1 (1K) cynebHOM NopsiaKe B COOTBETCTBMM C 3aKOHOAATENIbCTBOM
Poccuiickon ®epepaumu;

8) obpalaTbCs ¢ 3asBNEHMEM O NPEKPALLEHMN PACCMOTPEHUS 0BpalleHNs;

9) o6xanoBaTb peLeHe, MPUHSATOE MO 06palleHuIo;

10) nonb3oBaTbCs ycnyramv NpeacTaBnuTens;

11) Ha BO3MelleHMe YObITKOB W KOMMEHCAUU MOpanbHOro Bpeaa, MPUYMHEHHbIX HE3aKOHHbIM OEefCTBUEM

(693JJ.GI7ICTBI/IGM) opraHa mnn AOONXHOCTHOro nuua npu paccmMoTpeHun 06paLI.l,eHVIﬂ, B nopsnke, yCctaHOBJIEHHOM
3akoHOOaTe/lbCTBOM.
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Cratbsi 16. O6513aHHOCTM OpraHa unau AOMKHOCTHOrO LA MO PacCMOTPEHUIO Xanobbl

OpraH nnn AOONXHOCTHOEe Nunuo, B KOMMNeTeHUunk KOTOprX BXOOUT paCCMOTpeHI/Ie COOTBeTCTBy}OLLI,eVI )Kaﬂ06bl,
0b53aHbl:

1) NPUHATL 1 3aperncTpmpoBaTh Xanoby;

2) paccmoTpeTb Xxanoby no CywecTBy B CPOK, YCTAHOBMEHHbIA 3aKOHOAATENbCTBOM, OOBEKTWBHO W
CBOEBPEMEHHO NPOBEPUTL BCE LOBOAbI M hakThbl, NPMBELEHHbIE B Xanobe;

3) B cnyyae HeobXoOMMOCTW 3anpawuBatb, B TOM 4uUCNe B 9SNEKTPOHHOW doopMe, Heobxoaumble Ans
paccMoOTpeHns obpaleHnst OOKYMEHTbl WM MaTepuanbl B OPYrUX OpraHax W y WHbIX [LOMXHOCTHbIX fvu, 3a
WCKNIOYEHNEM CyLOB, OpPraHoB [O3HAHWS W OpraHoB NpPeaBapuTENbHOrO CNEnCTBMS, a TakXxe 3anpawuBatb
00 BSCHEHNS Y BOMXHOCTHBIX NULL, MPUrawaTh CBUAETENENR N 3KCNEPTOB;

4) NPUHATL MOTMBUPOBAHHOE W OCHOBaHHOE Ha HacTosleM 3akoHe pelieHve no xanobe n obecneunTb ero
peanbHOe VCMNO/HEHE;

5) coobwuTb rpaxpaHuHy O pesynbTatax PacCMOTPeHust Xanobbl U MPUHATOM MO Heil peleHun B CPOK,
YCTaHOB/NEHHbIA 3aKOHOAATENbCTBOM, B MWCbMEHHON (POPME MO MOYTOBOMY ampecy, ykasaHHOMy B obpalieHuu, B
hopMe 3NEKTPOHHOrO AOKYMEHTA MO afpecy 3NeKTPOHHON noyTbl NMMbo no agpecy nuyHoro kabvHeTta Ha EnuHoM
nopTane, ykasaHHbIM B 06palleHn, v yCTHOM POPME MO COrIaCOBaHMIO C HUM.

(B pea. 3akoHa PT o1 09.12.2023 N 124-3PT)

Ctatbsl 17. PewweHue no xanobe

PeweHre no xanobe OONMXHO comepXaTb W3NOXEHWEe MOTMBOB W (PAKTOB, KOTOPblE MONOXEHbI B OCHOBY
PEWeHns, CCbINKU Ha KOHKPETHble CTaTbW 3aKOHA WNM MHOMO HOPMATMBHOIO MPAaBOBOro akTa; B HEOOXO4UMbIX
cnyyasix ykasaHue 06 OTMEHe UM M3MEHeHWM 06XanyemMoro pelweHusi, CPOK WUCMONHEHUS MPUHSTOr0 pPelleHus:;
ykasaHue O HeobXO0AMMOCTM TNPUBIEYEHUS [LONXKHOCTHOIO /U@, MNPUWHSBIIEr0 HE3aKOHHOE peleHne Uunm
COBEpWHBLIEr0 HE3aKOHHOe HelcTBue (6e3neicTBre), K YCTAHOBNEHHOW 3aKOHOAATENbCTBOM OTBETCTBEHHOCTU, a
Tak>xe nopsifiok 06>xxanoBaHUs MPUHSATOrO PeLleHus.

Crartbsi 18. MocnencTems NPUHATUS peLLeHUN No Xanobe

1. B cny4dae, ecnum xanoba npusHaHa nognexalein yaoBneTBOPEHMO MOMHOCTbIO UM YaCTUYHO, OpraH uau
OONXHOCTHOE NnuUO, BblHECWKe pelleHne no xanobe, 06s13aHbl MNPUHATb HeobxoanMMble Mepbl MO BOCCTAHOBNEHUIO
HapyweHHOro npaea rpaxXmgaHuHa, a TakXxe Mo np00b6e rpax.gaHvHa npovHgOPMUPOBaTb O MPUHATOM peLleHUn
3anHTepecoBaHHbIX NnL.

2. B cnyyae, ecnv HeOoCTOBEPHbIE MMM Mopoyalume rpaxgaHuHa cseaeHust 6einv onybnvMkoBaHbl B CpeacTBax
MaCCOBOW MHCpOpMaLWK, OpraH UM OONXHOCTHOE NULLO, NPELOCTABUBLUME 3TV CBEAEHUS, 0653aHbl MPUHSTL MEPbI MO
ony6/IMKOBaHUIO ONPOBEPXEHNS B NOpsSAKe, yCTAHOBNEHHOM 3aKOHOAATE/IbCTBOM.

Cratbs 19. PaccmoTpeHune obpalueHuit rpaxaaH, NPpUHATBLIX No TenedooHam "NpsaMbIX IMHAA" 1

"ropsumx IMHUA" opraHoB

1. OpraHbl B uensx obecrneyeHusi peanusauuMn npaea rpaxpnaH Ha MONyYeHne WHAOpMauum O CBOEMN
NEeATENbHOCTW, a TakXe ANS NPUHSATUS obpaleHuid rpaxiaH MOryT OpraHu3oBbiBaTb pPaboTy "MPsiMbIX AUHWUA" W

"ropsaynx NUHWA".

2. ObpalueHns, NPUHATLIE MO TenedoHaM "NPSIMbIX NMHKIA" 1 "ropsiYMX NMHWUIA" OpraHoB, NoAnexar peructpauum
B CPOKW, yCTaHoBNeHHble DeaepanbHbiM 3akoHOM "O nopsake paccMoTpeHus obpauweHuii rpaxpaH Poccuiickoit
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depepaummn” n HacToAWMM 3aKOHOM.

3. [OonXHOCTHOE NnMUO oOpraHa, YMoNHOMOYEHHOE Ha OCyleCcTBNeHne npuema obpaweHuid rpaxnaH no
TenegoHaMm "NMpaAMbIX NUHWIA" 1 "ropsuYMx NUHWIA", perncTprpyeT obpalleHne rpaxaaHnHa u opMmpyeT KapTouKy
obpaleHns € ykasaHueMm KOHTakTHOro TenedoHa W (MnM) ampeca SNEeKTPOHHOW MOYTbl (MPU WX  Hanuymn)

obpatumBluerocs, cyTv Bonpoca, Aatbl U BpEMEHW NOoCTyneHust obpalleHums.
(8 pen. 3akoHa PT o1 14.05.2018 N 32-3PT)

4. CeepeHus, copepxawmecs B KapToyke obpalleHus, HanpaenslTcs B COOTBETCTBYIOWME OpraHbl, B
KOMMETEHUMIO KOTOPbIX BXOAUT PeleHne NoCTaBNeHHbIX B 0BpalleHn BONpoCcoB.

(B pen. 3akoHa PT o1 14.05.2018 N 32-3PT)
5. PaboTa "npsiMbix AVHWUA" 1 "rOpSYMX AVHWUIA" OCYLECTBNSETCS B COOTBETCTBMM C HOPMATMBHBLIMU MPABOBbLIMU
akTamu, NPUHNMaeMbIM OpraHamu.

Cratbs 20. [lononHutenbHbie rapaHTUM NpaBa rpax,aH Ha Nnony4YyeHne NMCbMEeHHOro oTBeTa Ha
KONeKTUBHOE obpalueHune

1. MCbMEHHBI OTBET Ha KONNEKTUBHOE ObpalueHre rpaxaaH HanpaensieTcs nuuy, ykasaHHoOMy B obpalleHnm B
Ka4yecTBe Nonyyatens oTseTa unv npeacTaBuTeNs KONNeKT1ea rpaxaaH, noanvcaswmnx obpalleHue.

2. Ecnu nonyyatenb oTBeTa B KONNEKTMBHOM oOpalleHnn He OonpeneneH, OTBET HamnpaBnseTcs MepBOMy
rpaxgaHuHy B crivcke obpaTtuBluMxcs (MOAMMCABILMXCS), yYKa3aBlIEMY CBOV MOYTOBbLIA agpec, agpec 31eKTPOHHOM
noyTbl Nbo agpec nuuHoro kabuHeta Ha EanHom noptane.

(B pen. 3akoHoB PT ot 14.05.2018 N 32-3PT, ot 09.12.2023 N 124-3PT)

3. B cny4dae, ecnum I'IpOCb6a O Hanpas/ieHWn oTBeTa Ha KOJNNIEKTUBHOE o6pau.LeHV|e BblpaXeHa HEeCKONbKMN
06paTVIBLIJI/IMVICH (I'IO,D,I'IVIC&BI.IJI/IMI/ICFI) nmuammn, Konmsa oTeBeTa HanpasisgeTCcsa KaX oMy U3 HUX Mo yKa3aHHbIM UMK
NOYTOBbIM aapecaMm, agpecam 3/1eKTPOHHON NoYThbl nmbo agpecaM JINYHbIX kabuHeToB Ha EonHoMm nopTrane.

(B pen. 3akoHoB PT ot 14.05.2018 N 32-3PT, ot 09.12.2023 N 124-3PT)

Cratbsi 21. PaccMoTpeHue obpalleHuni rpax,aaH no doaktam KOppYynLUMOHHON HanpaBneHHOCTH

1. B cootBetcTBuM ¢ PenepanbHbiM 3akoHOM OT 25 pgekabps 2008 roma N 273-d3 "O npoTuBOLEACTBUM
koppynuumn" n 3akoHoM Pecnybnukn TatapctaH oT 4 mas 2006 roga N 34-3PT "O npoTuBoLeicTBUM KOpPYNummn B
Pecnybnuke TatapctaH" rpaxiaHe Bnpase HanpaenaTb obpaleHns no caktam KOppynuUMOHHON HanpaBneHHOCTN B
OpraHsil.

2. ObpalueHns rpax.aaH no dgoaktam KOppynuUMOHHOM HanpaBEHHOCTW BKJOYalOT B cebsi cBeneHust o dhakTax
KOPPYNuMM 1 BbIMOraTeNnbCTBa, YWEMEHWS MpPaB M 3aKOHHbIX WHTEPECOB rpaxphaH, HapyweHus TpebosaHuii Kk
cnyxebHoMy TnOBeLeHWIO, a TakXe COBEPWEHUs WHbIX AEesHWA, coaepXawux MpusHaky 3noynotpebneHus
Cny>XebHbIM NONOXEHNEM.

3. Mpwn Hannumu B noctynuewem obpalleHnn cBeAeHNiA O NOLroTaBIMBAEMOM, COBEPLIAEMOM U COBEPLIEHHOM
NPOTMBONPABHOM [LEesHUW, a Takxe O nuue, ero NnoaroTasiMBaloWEM, COBEPLWAIOWEM WM COBEPLWUBLIEM, Takoe
obpalleHne HanpaBnNseTCs B MPaABOOXPAHUTENbHbIE OpPraHbl B COOTBETCTBMU C MX KOMMETEHUMEN.

4. NonxHocTHble nuua, paboTatowme ¢ obpaweHmsiMmi rpaxaH no gaktaMm KoppynuMOHHOW HanpaBneHHOCTH,
HecyT B yCTaHOB/JIEHHOM MOpsiike MepCoHaNbHYl0 OTBETCTBEHHOCTb 3a COXPAHHOCTb CRy>XebOHON MHhopMauuy u
CBefEeHU KOHPMAEHLMANbHOrO XapakTepa B COOTBETCTBUM C 3akoHOAATebCcTBOM Poccuiickoin denepauun.

5. Mopsinok paboTtbl ¢ obpalleHnsMu rpaxaaH no gpakTam KoppynumMoOHHOW HanpaBiEHHOCTW yCTaHaBMBAETCA
HOPMaTVBHbIMU MPABOBLIMM aKTammn OPraHoB.
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06 obpalleHnsx rpaxaaH B Pecnybsivke TaTapcTaH (C Mm3MeHeHUsaMU Ha 9 fekabps 2023 roaa) CTtpaHunua 10
3akoH Pecriybanku TaTtapcTaH oT 12.05.2003 N 16-3PT

Cratbs 22. OTBETCTBEHHOCTb 32 HapyLleHUe HacTosLero 3akoHa

Nua, BUHOBHbIE B  HapylWeHWW HacToswero 3akoHa, HecyT OTBETCTBEHHOCTb, MPELYCMOTPEHHYIO
3aKOHOAATENbCTBOM.

naBsa 3. SAKJTFOYUTEJIbHBIE NMOTOKEHUSA

Cratbs 23. KoHTpONb 3a co6nt0 aeHMeM HacTosiLero 3akoHa

1. OpraHbl U [ONXHOCTHble nuua o06si3aHbl B npefenax CBOMX MOSHOMOYMIA OCYWECTBASATb KOHTPONb 3a
cobnoaeHeM Nopsiika U CPOKOB PacCMOTpeHMst obpaleHnii, HanpaBneHUsi MMCbMEHHbIX OTBETOB Ha obpalleHusi, B
TOM 4uCne NPOBOAMTbL B MOABELOMCTBEHHbIX OpraHax U opraHM3aumsx NPOBEPKU LEeATENbHOCTM MO PACCMOTPEHUIO
obpalueHuid rpaxaaH, opraHu3aumy IMYHOro NprMemMa U NMYHOro BblIe3AHOrO NpreMa rpaxpiaH, UCNoNHEHNsS paHee
MPUHSITBIX UMW PELIEHN NO obpalleHnsM, a TaKXe NPUHUMATb MePbl MO YCTPAHEHWIO BbISBNEHHBIX HAPYLEHWIA.

2. B uensax BbiSIBNEHMS 1 YCTPAHEHMWS MPUYMH, BAUSIOWMX HA MOCTYnneHue obpalleHuidi rpaxnaH, opraHbl U
LOMXHOCTHbIE nuLa 06s3aHbl NEPUOLMYECKN (HE pexe OOHOro pasa B rof) OCylWwecTBATb 0600LeHe U NPOBOANTD
aHanMa nocTynuBWwUX obpalleHnii rpaxaaH. YkasaHHblli aHanna OOSIXKeH cobepXaTb MHGOpMaumMio O KOMYecTBe
NOCTYNMBLLMX, NEPeanpecoBaHHbIX N PACCMOTPEHHBIX NMUCbMEHHbIX 0bpalleHnii, obpaleHnii B (oOpMe 3NEeKTPOHHOMO
LOKYMEHTA, O MecTax, OHSIX M Yacax rnpuema rpaxpaH, 0 KONMYeCTBe rpaxnaH, NPUHATbIX Ha NIMYHOM mpueme, 06
YNONHOMOYEHHBIX NMLAx MO NUYHOMY MPMEMY FpaxgaH U NMYHOM Bble3LHOM MpUeMe, O TemaTuke obpalleHuin, o
MPUHSITBIX MO pe3ybTaTtaM PaccMOTpeHusl obpalleHnin Mepax, B TOM YiCie UHGOPMALIMIO O MPUHSATBIX HOPMATMBHbIX
NPaBoOBbIX U UHbIX aKTax (NMpu HanU4mm).

3. nOpFIJJ,OK npoeeneHna aHanm3a nocTynmelwnx 06pau.leHv||7| rpaxgaH yctaHaBimBaeTCcda HOPMaTUBHbLIM
npaBoOBblIM aKTOM COOTBETCTBYIOWEro opraHa.

4. AHanu3 noctynuBlwKUX obpalleHnidA rpaxaaH, a TakXe pas3bscHeHus no Havbonee akTyanbHbIM BOMPOCaM,
3aTparvearolmnm nHTepechl HeonpeneneHHoro Kpyra nuu, pasmellalTcs opraHamMm Ha CBOUX opuLManbHbiX canTtax B
WNHPOPMaLIMOHHO-TENEKOMMYHMKaLUMOHHON ceTn "IHTepHeT".

(4acTb 4 B pen. 3akoHa PT o1 14.05.2018 N 32-3PT)

MpesnpeHT
Pecny6nukn TatapcraH
M. IWAMMWEB

KasaHb, Kpemnb
12 masg 2003 ropa
N 16-3PT
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